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The Future of Your Business is in the Palm of Your Hand
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Using the Power of Smartphones to Grow Your Business

By Ford Sacks

The Lightning-speed advancernent of the Smartphone has left

many coripanies scrarbling to keep up with the technology
ard mew opportundties. Aecording to ComScoms, there are 43

Back lssues... || rnillion Smartphones now actrve in the Urdted States alone,
Like social medis, they are the rew wave of commumication
A HOME and the only place they ave going is into the hands of more and
A WRITERS / COLUMNISTS M ChERS.
A DOWILOAD CENTER 5o, how can you capitalize on the growing populanty of this
rew technology? There are four things you can slart doing
A IMDUSTRY LIRS today related to Smartphone technology to increase brand
A MDUSTRY EVENTS warareress, build relationships, and grow sour basiness.
A SUBESCRIPTION CENTER Text Message Advertising
Iome people now use their mobile phones for texting, rther than makimg a phone call. Tmagime the
] A:ﬁ::irﬁim S TR NRON impact of advertising to your target market via SMS (Short Message Service) text message; you have the
opportunity to get their attention argrtine, angwhers. Smart marketers get creattve with these
A SUBMIT MGITAL ADS carapaighes and often melode & chance for the moipient to win sommethitg by meponding o the text.

Oiher sdess melode mobile coupons, event mvitatiovs, mobils aleriz, and special promotiors.
A CONTACT U5
SIS text marketing works For virtually soy induetry, & relatively inerpereive, and allows busimeszes (o
create hizhly targeted canpaizns, The fiest step in Jaunching & fext-messaging campaimm & 10 find &

A PRIVACY cotnpany that provides subscrber lists and can distribate your ads. Search sor fnvorite seanch ergine
for “mobile marketing”, “3M3 Texd Marketing™ or S5 Advertising” and you’ll get plenty of oplions.
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What percentage of your Like most things, Smartphone apps have been created fo sobe & problem, increase productnaty, offer
budget is dedicated to an intrinsic benefit, or for pure entertairenent. Apples Iphone store alons has more than 150,000 apps
training? available for download and users have downloaded rore than 3 billion apps. The HTC and Motorolla

Android phones, also have milliors of neers and offer thousands of apps.

] 1% to 5%
There are plenty of cormpaniss wh can help vou develop an app for yvour idea. However, do your dis
[ 5% to 10% diligence abd check the developers” mferences o ereuwre your infellectual property and ideas are
] 10% to 15% protected,




[ 15% to 20% Miske your Web site Smariphone compatihle
] More than 20% I wrony weand to gain & cormpetitive advantage over your sornpstition, your brand resds 1o be as mobile a3
shour cuslomer, Start by vigwing vour cwrrent Web sife on & Smartphone or Ipad, If vou haven't
desizned a mobile specific website, it probsbly won't look the same. You'll get much more tangeted
traffic and mproved comersions i you create & mobile-enabled version of your site"s main content 1o
Cyrrent Resylts seet T dezands of today”s maltifsceted Intemet mobils wser.
| ! !AE kL1 T| Creating the mobile version of your website's content requires reformatting the navigation, texd, and

graphics to fit the smaller screen size of Smartphones. The files are then published on your web server
ard special code i added to your egular website to identifiy the type of device accessing your webgite.
When a wser visits your website, the appropriate version of your website is displayed. 1t"s a good idea
to prcevide tinks fromn your mobile version to your full gite a2 eorme wsere will elect to visit wour full-gize
Weh aite.

Engage mobile customers through social networks

If wou"re nofd frisnding and following, tweeting and YouTwbing, wou'te missing oul on a locrsthe
opporiunity 1o cortect and engage with your target market, Social networking hes kaveled the playing
field; it"s no longer just the companies with an over-inflated ad budget who can make waves, If you
learn 1o &dd value and creste & presence on Web siles bike LinkedIn, Facebook, and Twitter, you can
expand your reach, increase brand swareness, and create a loval following of customens who will help
promaote soul

Research shows that more people sccess social media via Smartphones than with their desktop
comnpters. People who access the Internet with their Smartphores ame more likeby to socialize online
than their desktop counterparts, aceording fo a Roder Fmn study. The stody found 91% of mobale Web
ussrs socialize ondine, while just 793 of deskiop users can say the same. The aversge American spends
2.7 howrs a day on the mobals Web, the stady found, with 4555 of thoss asers cormeniing o socsal
reEtworking sites and 433 contacting with filends theough the sites.

Iynazine the mapsct & viral video could heve on your business success, This can only bappen i vwou
create and upload the videos 1o content sharing sites like YVouTube or Vimeo, There ane hundreds of
video sharing Web sites, but start with YouTube since it"s the 2nd Brgest seamch-engine.

Keep your videos short, authentic and to the point. If yrow heve a larger message, you masr want 1o
break it down 1o shorter segments as user’s attention spars have shortensd.

Don't Wait... Make Your Brand Mobile

Hot only iz mobale marketing a great way to gain and cormect with new castomers, it also ensbles srou
to add value for your cmrent customers. By making your brand mobile, you will increass awarensss
dbont yor company, produocts, and services.

The fubure of your business 12 in the paln of your hande, and m the bardheld desnces of your customers
and prospects aroand the world. If you aren’t on board alresdy, make sure you jump oh oF ¥ou and
wrovur basiness will swrely get kit behind,

About the suthor,

Ford Saeks is & business growth expert who specializes in helping businesses find, altract and keep their
customers thooush innovalpve integrated marketing and social medss campaigns. He & 4 menowned
kesvmote speaker, author, successful entrepreneur, and CEOD of Prime Concepts Group Ine. Leamn more
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